To Whom May Concern:

In March of 2008 | had the opportunity to meet and subsequently hire Lee Fitzgerald to facilitate
an intervention for my son. He was 21 years old at the time and most uncooperative. When we choose
to go the route of intervention, it is known going in that not everyone responds to this and it could push
our loved one further away. This is what initially happened in my case. Lee’s job, as far as job
description goes, was over. From that first day, after chasing my son down the streets of LA for over an
hour, until 10 days later, when he finally agreed to go get help, Lee answered every call and initiated
calls on her own...just to touch base and see how | was doing. She made it possible for me to attend a
seminar at the Betty Ford Clinic for family members and found NA meetings for me to attend so that |
could better understand my own role in my son’s addictions and how to help him through helping
myself.

Lee Fitzgerald is a straight shooter and tells it like it is. While this may be very hard to swallow
at times, her compassion, ethical and moral fiber, dedication and commitment to the families she works
with are far above and beyond the call of duty. To this day, | still received an occasional text, email or
phone call from her. Just to check in, say hello and ask if all is well in our world.

It was a long battle and the hardest one my son and | have ever had to fight, but my son is now
clean and working on achieving the goals he has set for himself. | have enclosed my phone number and
email should you have any further questions or if you would like to talk to someone who has been
where you now stand.

With prayers and best wishes,
Elizabeth Harris

Eah2123@aol.com

302-245-6806



